
Your electric bill has a new look! 
Account Number1.	  – This is your Scenic 
Rivers Energy Cooperative electric 
account number.  Please refer to this  
when contacting the office.

Statement Date2.	  – Refers to the day the 
bill was generated.

Amount Due Upon Receipt3.	  – Represents 
the entire balance due on account, includ-
ing current bill amount and any past due 
amounts.

Delinquent After4.	  – Represents the due date.

Delinquent Amount5.	  – A penalty charge 
will be added if the current bill is not  
paid by the 20th.

Billing Summary Area  6.	
Balance From Last Billing – Total 
amount due on last month’s statement. 
Payments - This shows any payments 
received before the printing of your 
current bill. 
Total Previous Balance – If an amount 
appears here, a past due amount exist.   
If there is a (-) sign after the amount, it  
is a credit balance. 
Current Charges – The total of all your 
current meter charges. 
Operation Round Up

SREC location number7.	  – This is your 
location for outage reporting.

Service Address8.	  – Physical address 
where we provide service to you.

This insert gives detailed information explaining the individual charges on our electric bills.

Meter Information 9.	
Beginning and ending meter reading dates. 
Number of days in the billing cycle. 
Beginning and ending meter readings. 
Monthly kilowatt hours used – this 
is found by subtracting your beginning 
month’s meter reading from your ending 
month’s meter reading.

Average Daily Usage & Cost10.	  – This allows 
you to compare the current month’s average 
daily kilowatts and cost to last year during 
the same billing period.

Charges 11.	
Security light rented through the Co-op. 
Evergreen Blocks. 
Cost for the kilowatts hours used. 
Fixed Charge – represents the cost of 
having electric service available at a 
location whether there is energy used or 
not. (It covers the costs of having a meter at 
the site, processing the meter data, having a 
transformer and service wire at the site and 
maintaining the account on the Consumer 
information system.) 
Non Taxable Public Benefits Fee. 
Taxes.

Usage History12.	  – A record of your meter’s 
usage for the past 13 months.
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If you have further 
questions about 

your bill
Call Scenic Rivers  

Energy Cooperative 
at 800-236-2141 
or 608-723-2121.

Office hours: 
7:00 a.m. to 4:30 p.m. 

Monday - Friday

The reverse side of your bill 
contains important information 
including:

•	Auto bill payments

•	What to do when power goes out

•	Explanation of various policies 
applying to your electric account

Take a look at the 
back of your bill!

Billing Envelope
Your bill is sent in a Send & Return 
envelope. If you open the envelope 
carefully, you can pull out the reply flap, 
fold it over and send it back with your 
payment.

The Send & Return envelopes are just 
one of the many ways Scenic Rivers 
Energy Cooperative is working 
to save you money while 
protecting our natural 
resources.

Your 
electric 
bill has a 
new look!


